Attachment “A”

Health Quest Code of Conduct and Vendor Code of Conduct

Health Quest Systems, Inc.
Code of Conduct
Health Quest Systems, Inc. (“HQ”) and its affiliates are committed to conducting
their affairs in accordance with the highest ethical and legal standards. In order to
maintain these standards, all those associated with HQ will perform their duties with
integrity and honesty. In carrying out our mission and working towards our vision, we
are guided by the following values:
Respect- We treat everyone with dignity.
Excellence- We strive to achieve increasingly higher standards in quality, safety, service and
compassion.
Accountability- We recognize that each employee plays a significant role in meeting the needs
of our patients, and take ownership for our actions and our commitments.
Compassion- We believe that the nature of our roles requires us to extend empathy to our
patients, their families, and each other.
Honor- We support each other and work as a team. We celebrate and acknowledge individual
and collective success, and demonstrate integrity in everything we do.

Why We Have a Code of Conduct
Our Code of Conduct reflects our collective commitment and our responsibility to uphold
our organization’s reputation, practice ethical business behavior, meet rigorous professional
standards, and comply with the laws, regulations and policies that govern our work. It is
provided, in writing, at new employee orientation, and annually certified thereafter during
mandatory compliance training. It is also available electronically through dimensions and the
Health Quest web site.

What the Health Quest Systems, Inc. Code of Conduct Provides
!
!
!

An overview of the commitments that govern our work
Tools for reporting concerns or suspected violations promptly and safely without fear
of retaliation
Guidance in making decisions that may seem questionable or confusing

Our Commitment
The HQ Code of Conduct articulates our commitment to our values and ethical business
behavior while reminding us that our overriding responsibility is to use sound judgment and
demonstrate personal integrity and professionalism. The Code of Conduct has been adopted
by the Executive Compliance Committee and applies to all affected individuals including:
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HQ employees, members of the governing board, members of the medical staff, interns,
students and volunteers when they are acting on behalf of HQ. Each of us is responsible for
understanding and complying with the organizational policies and procedures emanating from
our Code of Conduct.

We are committed to ethically treating:
Patients & Their Families – We are committed to providing safe, high quality medical care
with respect for the privacy and the dignity of the patients and in recognition of the importance
of our patients’ families. We recognize the need to maintain patient confidentiality, and we
will use our best efforts to assure that no information is shared in an unauthorized manner.
Community – We are responsible neighbors, collaborating with other groups to improve the
health status of our communities. We protect the environment in which we are located and
comply with appropriate environmental laws.
Employees – We are committed to honesty, fairness, the provision of a safe and healthy
environment and respecting each person’s dignity.
Medical Staff & Other Healthcare Providers – We are committed to providing the
resources required for safe, high quality care, with honesty, fairness and respect for the
competence of our caregivers. We will abide by all policies, regulations, and laws, including
those relating to making or accepting patient referrals.
Volunteers – We respect and appreciate their service and generosity.
Supplier & Vendors – We are committed to ethical business practice and fair competition,
and expect our suppliers and vendors to have the same commitment. We choose vendors
objectively to provide the products and services that best meet our organization’s need.
Donors – We respect and honor their generosity and the intent of their donations.
Payers – We seek appropriate payment for services provided in compliance with the law and
with appropriate documentation. We honor all contracts.

We are committed to:

Upholding the Laws and Policies that Govern our Work
Knowing and Adhering to Our Organizational Policies and the Law – We perform our
work in compliance with all applicable state/federal laws, regulations, our organization’s
policies and procedures, and the standards dictated by any applicable professional
organization. We are responsible for knowing and complying with the legal requirements
relevant to our jobs. We appropriately report any suspected wrongdoing or non-compliance
and cooperate with activities and investigations that are conducted to ensure compliance.
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(Refer to the HQ Organizational Policies and Procedures on dimensions
and MCN Ellucid)
Preventing fraud, waste and abuse – We make every effort to prevent, detect, and correct
fraud, waste and abuse. All reports of potential fraud, waste or abuse will be promptly and
thoroughly investigated.
(Refer to the HQ Detection and Prevention of Fraud, Waste, and Abuse Policy on
Dimensions and MCN Ellucid)
Objective Decision-Making/Avoiding Conflicts of Interest and Conflicts of
Commitment – HQ recognizes that individuals associated with HQ have varied professional,
financial and personal interests. HQ expects that these interests and commitments will be
managed in a manner that does not harm HQ operations or reputation. A conflict of interest
may exist in a variety of situations, including whenever an individual has an opportunity to use
his or her position at HQ for personal gain or the gain of a family member or a friend; or when
a person or group not associated with HQ might influence the work decisions of an individual.
A conflict of commitment exists when outside consulting or other relationships keep an
individual from devoting appropriate amounts of time, energy, creativity or other personal
resources to his or her HQ responsibilities.
(Refer to the HQ Conflicts of Interest Policy on dimensions
and MCN Ellucid)
Appropriately Using Organizational Assets and Influence – We recognize the
community has entrusted us with the responsibility and resources to provide safe, high quality
health care. We safeguard, invest and use assets to achieve the mission of our organization.
We use HQ resources for the benefit of HQ only, and it is an organizational decision,
supported by the leadership of the system or one of its affiliates, to sponsor or support any
outside organization or activity.
Giving or Receiving Gifts – It is the policy of HQ and its affiliates to maintain the highest
standards of ethical conduct in their relationships with patients, visitors, suppliers and other
agencies, firms and individuals with whom HQ has dealings. Consequently, the solicitation of
gifts, gratuities, favors or kickbacks is strictly prohibited. As this issue can arise in a variety of
settings, HQ has developed a policy that provides guidance and should be consulted whenever
gifts are involved.
(Refer to the HQ Gifts and Gratuities Policy and HQ
Compliance with Anti-Kickback Statute and Stark Law on
dimensions and MCN Ellucid)
Keeping Accurate and Complete Records – We follow established procedures to ensure
the accuracy and reliability of our financial reports. We report information promptly and
accurately to all regulatory agencies, payers and others. All patient records shall include the
documentation required for medical necessity, quality care, and to comply with all payers, state
and/or federal reimbursement regulations.
Respecting Patient Confidentiality – Everyone is expected to treat confidential
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information obtained through their employment or service to HQ with the utmost
confidentiality. Information learned about a patient’s medical treatment or condition is
considered confidential as a matter of law and should be treated with particular care. Various
state and federal laws and regulations further protect certain types of information about a
patient, notably the Privacy and Security Rules under the Health Insurance Portability and
Accountability Act (HIPAA). It is essential, therefore, that individuals adhere to all applicable
laws regarding the confidential and privileged status of medical records and communications.
This information should be shared within HQ only as appropriate to ensure the optimum
patient care and as provided in established policies regarding matters such as medical records,
quality assurance, risk management, utilization review, administration, human studies, and
research.
(Refer to the HQ Privacy and Security Policies on dimensions and MCN Ellucid)

Corporate Compliance Program
In order to assist in complying with laws and regulations, HQ and its affiliates have adopted corporate
compliance policies and programs. Every affected individual is expected to cooperate fully in the
implementation of such policies or programs as requested and to comply fully with them. Our
Corporate Compliance Program is designed to enhance our understanding of acceptable behavior
and appropriate decision-making.
Corporate Compliance policies exist, and are available on dimensions, that provide detail on various
compliance responsibilities and activities. These policies reflect the expectations found in this Code
of Conduct. Included in these policies are disciplinary policies that outline the consequences of noncompliance.
Conduct contrary to these expectations will be considered a violation of the compliance program and
related policies and procedures. It is our expectation that business is conducted in a manner that
supports integrity in operations.
(Refer to the HQ Compliance Misconduct and Sanctions Policies on dimensions and MCN
Ellucid)
What should you do if you suspect a violation of our policies, values and commitment?

It is everyone’s duty to promptly report any activity that appears to violate the Code of
Conduct or any laws, regulations or organizational policies, or any organizational or
clinical ethical issues. All HQ relevant organizational policies can be found on the dimensions site
or in hard copy by asking your Department Management.
If you wish to obtain guidance on ethics or compliance issues, or if you are unsure about reporting a
suspected violation, you may take any of the following actions:
Contact your direct supervisor. Voice your concern at the next supervisory level up to and
including the highest level of management. Contact the Human Resources Department if the
issue involves a human resource concern such as work conditions, discrimination or
harassment, theft or abuse of property, and personal security. Contact the HQ Corporate
Compliance Office; Call the Compliance Hotline at 844-Yes-WeComply (1-844.937.9326) or
visit the Corporate Compliance site on dimensions.
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Health Quest Systems Inc.
Code of Conduct Acknowledgement Form
I acknowledge that:
!

I have received the Health Quest Code of Conduct and understand that is my
responsibility to read and comply with the legal and ethical practices contained in the
Code of Conduct.

!

I have responsibility to report potential compliance issues to a supervisor, contact the
Corporate Compliance Office, or call the Compliance Hotline.

!

I am aware that violations of the Code of Conduct and Health Quest’s policies and
procedures may result in action that deals with my behavior.

Printed Name___________________________________________________________
Signature________________________________________Date ___________________
Title or Position__________________________________________________________
Associate ID# _________________________ Phone Number_____________________
Facility_________________________________________________________________
Department_____________________________________________________________
Director/Manager/Supervisor_______________________________________________
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Health Quest Systems, Inc.
Vendor Code of Conduct
Health Quest Systems, Inc. (“HQ”) and its affiliates strive to comply with all applicable
laws, regulations, and HQ policies and to demonstrate high ethical standards in our
business practices. Our Vendors play an integral role in helping to reach these goals. We
have created this Vendor Code of Conduct to communicate the minimum standards by
which all Vendors are expected to conduct themselves when providing goods and
services to HQ. Please share this Vendor Code of Conduct with your employees.
Our Commitment
The HQ Vendor Code of Conduct articulates our commitment to our values and ethical
business behavior while reminding Vendors of their overriding responsibility to use sound
judgment and demonstrate personal integrity and professionalism. The Vendor Code of
Conduct has been adopted by the HQ Executive Compliance Committee.
Compliance with Laws
Vendors are expected to conduct their business activities in compliance with applicable
laws and regulations, including laws that are applicable to individuals and entities receiving
federal funds. Vendors are also expected to take appropriate action against their
employees and contractors who have been found to have violated the law or the Vendor’s
policies.
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We are committed to:
Upholding the Laws and Policies that Govern our Work
Giving or Receiving Gifts – HQ prohibits Vendors from providing gifts, meals,
entertainment, or other business courtesies to HQ Personnel.
Objective Decision Making/Conflicts of Interest – Conflicts of interest between a
Vendor and HQ Associate, or the appearance therefore, should be avoided. When an
actual, potential, or perceived conflict of interest occurs, that conflict must be disclosed,
in writing, by the Vendor to a person of authority at HQ other than the person who has
the relationship with the Vendor.
Ineligible Vendors – HQ will not do business with any Vendor if it or any of its officers,
directors or employees is, or becomes excluded by, debarred from, or ineligible to
participate in any federal health care program, or is convicted of a criminal offense in
relation to the provision of health care. HQ expects each Vendor to assume full
responsibility for taking all necessary steps to assure that its employees involved in
providing goods and services to HQ, directly or indirectly, have not been or are not
currently excluded from participation in any federal program.
Preventing Fraud, Waste and Abuse – HQ makes every effort to prevent, detect, and
correct fraud, waste and abuse. All allegations of Vendor fraud, waste and abuse will be
investigated and, where appropriate, will result in corrective action, including but not
limited to civil or criminal action. The Federal False Claims Act and similar state laws
make it a crime to present a false claim to the government for payment. These laws also
protect “whistleblowers” – people who report noncompliance or fraud, or who assist in
investigations – from retaliation. HQ policy prohibits retaliation of any kind against
individuals exercising their rights under the Federal False Claims act or similar state
laws.
Effective: 6/18/2018
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Privacy and Security – Vendors are expected to treat confidential information obtained
through their service to HQ with the utmost confidentiality. Information learned about
a patient’s medical treatment or condition is considered confidential as a matter of law
and should be treated with particular care. Various state and federal laws and
regulations further protect certain types of information about a patient, notably the
Privacy and Security Rules under the Health Insurance Portability and Accountability Act
(HIPAA). It is essential, therefore, that individuals adhere to all applicable laws regarding
the confidential and privileged status of medical records and communications. Vendors
are responsible for assuring that all Vendor employees and contractors who provide
products and/or services to HQ know about and comply with these privacy and security
requirements. Vendors are required to report privacy and security incidents to the HQ
Corporate Compliance Office.
Keeping Accurate and Complete Records – HQ requires Vendors to retain and make
available records related to business with HQ in accordance with applicable law,
regulation and contract requirements.
Non-Discrimination – HQ does not discriminate on the basis of sex, age, race, color,
religion, national origin, sexual orientation, gender identity, disability, or veteran status.
HQ strives to follow federal and state non-discrimination laws and regulations and
requires Vendors to follow non-discrimination regulations applicable to them.
Visitation Policy – When visiting HQ facilities, Vendors must comply with the applicable
visitation policies. Vendor representatives are required to schedule appointments and
must register prior to visiting any HQ medical facility. Visitor badges provided by the
facility must be worn at all times.
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Publicity – Vendors are not permitted to distribute advertising, press releases, or any
other general public announcement regarding its products or services in HQ facilities
unless you have obtained prior written authorization from an authorized HQ
management associate. A Vendor is not permitted to use the names, trade names,
service marks, trade dress or logos of HQ in any advertising, publicity, on the internet
or otherwise without first obtaining HQ’s consent.
HQ Corporate Compliance Program
In order to assist in complying with laws and regulations, HQ and its affiliates have
adopted corporate compliance policies and programs. Every affected individual is
expected to cooperate fully in the implementation of such policies or programs as
requested and to comply fully with them. Our Corporate Compliance Program is
designed to enhance our understanding of acceptable behavior and appropriate
decision-making. Corporate Compliance policies exist, and are available upon request,
that provide detail on various compliance responsibilities and activities. These policies
reflect the expectations found in this Vendor Code of Conduct. Included in these policies
are disciplinary policies that outline the consequences of non-compliance. Conduct
contrary to these expectations will be considered a violation of the compliance program
and related policies and procedures. It is our expectation that business is conducted in
a manner that supports integrity in operations.
What should you do if you suspect a violation of our policies, values and commitment?
It is everyone’s duty to promptly report any activity that appears to violate the Vendor
Code of Conduct or any laws, regulations or organizational policies.
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Vendors are expected to report any suspected wrongdoing. The HQ Compliance Hotline
is a convenient and anonymous way for Vendors to report suspected wrongdoing,
including fraud, waste, and abuse, and compliance violations, without fear of
retaliation. It is available 24 hours a day, 365 days a year. Our toll-free Compliance
Hotline number is 1-844-Yes-WeComply (1-844-937-9326). Vendors can also contact
the HQ Corporate Compliance Office directly. Appropriate action is taken against those
found to have violated applicable law or HQ policy.

Effective: 6/18/2018
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Health Quest Systems Inc.
Vendor Code of Conduct Acknowledgement Form
I acknowledge that:

I have received the Health Quest Vendor Code of Conduct and understand that
is my responsibility to read and comply with the legal and ethical practices contained
in the Vendor Code of Conduct.

I have responsibility to report potential compliance issues to the Corporate
Compliance Office, Health Quest Compliance Office, or the Compliance Hotline.

I am aware that violations of the Vendor Code of Conduct and Health Quest’s
policies and procedures may result in action that deals with my behavior.

Vendor Name_______________________________________________________
Vendor Representative Name__________________________________________
Signature_______________________________________ Date_______________
Title or Position_____________________________________________________

Effective: 6/18/2018
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Health Quest Systems Inc.
Vendor Code of Conduct Acknowledgement Form
I acknowledge that:

I/We have received the Health Quest Vendor Code of Conduct. Attached is a
copy of my/our company’s code of conduct/ethics which we are abiding by, which
contains substantially similar ethical principles.

Vendor Name_______________________________________________________
Vendor Representative Name__________________________________________
Signature_______________________________________ Date_______________
Title or Position_____________________________________________________

I have reviewed the updated Health Quest Vendor Code of Conduct on June 22, 2021 @ 12:23 hrs
and I find the same acceptable as to compliance form.
Respectfully submitted,

Wayne A. McNulty
June 22, 2021

Effective: 6/18/2018
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Western Connecticut Health Network
Code of Conduct and Business Ethics

CODE OF CONDUCT & BUSINESS ETHICS
A Message from the Board of Directors and CEO
Western Connecticut Health Network's (WCHN) success and reputation depend upon the integrity of its employees.
WCHN has maintained a reputation for lawful and ethical behavior, a reputation to which you and your colleagues
both past and present, have contributed since our beginning. Our reputation for high standards of business conduct
and integrity is one of our greatest assets, as it enables us to continue to provide compassionate, cost-effective care
to those in need.
As part of WCHN's commitment to integrity, we have periodically adopted policies and procedures to protect against
unlawful activity. Among these are the provisions of WCHN's ethical framework, code of business ethics and
corporate compliance policy that specifically address areas that may be susceptible to unlawful behavior within the
context of our business. Integrity, in the broadest sense, must govern our actions in all of our relationships, not just
with patients, but with physicians, visitors, vendors and each other. We ask you to continue to adhere to the guiding
principles set forth in the applicable policies and procedures of WCHN and dedicate yourself to:
• Obeying the applicable laws and regulations governing our health network.
• Being honest, fair and trustworthy in all of your activities and relationships.
• Avoiding all conflicts of interest between work and personal affairs.
• Fostering an atmosphere in which equal opportunity extends to every member of our diverse community.
• Striving to create a safe workplace and to protect the environment.
• Fostering leadership at all levels, so as to sustain a culture where ethical conduct is recognized, exemplified and
valued by all employees and by others doing business with WCHN.
• Establishing accountability for compliance at all times.
If you have questions or concerns about what is appropriate conduct for you or your colleagues, or the organization
itself, please promptly contact your supervisor or WCHN's Chief Audit, Compliance & Privacy Officer at extension
7110. Concern about appropriate conduct will be promptly addressed with professionalism, care and respect.
WCHN does not condone questionable or criminal conduct by employees or others. Our reputation can be severely
damaged, and our mission jeopardized, if even one employee violates the law. Failure to report observed or known
instances of wrongful activity or criminal conduct may be grounds for sanctions, ranging from reprimand to
termination. WCHN expects all employees, agents and vendors to conform to the highest ethical standards and to
avoid even the appearance of wrongful conduct.
We are privileged to work for WCHN. We must, everyday and in every way, preserve and strengthen our
commitment to total, unyielding excellence and integrity.
John M. Murphy, M.D., President & CEO
Western Connecticut Health Network
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ETHICAL STANDARDS
Western Connecticut Health Network expects all employees to conduct themselves in accordance with all legal
requirements and institutional policies that apply to their positions. The Ethical Standards outlined below must be
adhered to by all staff.
Compliance with legal requirements:
We must abide by the letter, as well as the spirit, of all applicable laws and regulations.
Adherence to ethical standards:
We must adhere to the highest ethical standards of conduct in all activities.
Respect for patients:
All patients are entitled to equal access to care and to be treated with respect and dignity. We must respect the
privacy of patients and fully comply with confidentiality obligations.
Respect for fellow employees:
All employees are entitled to be treated fairly and respectfully. Discrimination based on race, color, religion, national
origin, age, gender, marital or military status, disability or sexual orientation is strictly prohibited, as is sexual
harassment.
Maintenance of accurate records and documents:
All Western Connecticut Health Network records, documents, and reports must be accurate, complete and in
compliance with internal as well as governmental requirements. All bills for patient care services must be based on
the services actually provided and supported by the required documentation.
Avoidance of conflict of interest:
We must avoid conduct which has even the appearance of conflict between our personal interests and those of
Western Connecticut Health Network, and comply fully with the Policy on Conflicts of Interest.
Adherence to proper business practices:
We must conduct our business activities on the basis of fair competitive practices. All purchases of services and
supplies must be from qualified and reliable sources and be based upon objective factors.
Compliance with environmental laws:
We must comply fully with all environmental laws and regulations - All hazardous materials and infectious wastes
must be stored, handled and disposed of in full compliance with all laws, regulations and policies.
Protection of occupational safety:
To ensure a safe work environment, we must abide by all laws and regulations regarding occupational safety.
Maintenance of a drug and alcohol free workplace:
The use, sale, purchase, transfer, possession or presence in one's system of illegal drugs is strictly prohibited.
Similarly, the use, sale, purchase, transfer, possession or presence in one’s system of alcoholic beverages while on
duty is prohibited.
Reporting concerns:
Employees are encouraged to come forward with any concerns or information regarding an actual or possible
violation of this code or Western Connecticut Health Network’s policy and cooperate fully in the investigation of any
alleged violation. Reports may be made either in person, by telephone or in writing to any of the following:
• Your Supervisor
• Human Resources
• Compliance Office
• Confidential Compliance & Privacy HotLine

844-650-1212

All reports will be maintained in confidence to the extent which is practical and will be thoroughly investigated and a
resolution determined. Any employee reporting a concern in good faith will not be subjected to retaliation in any way.
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Discipline of violations:
Western Connecticut Health Network will take disciplinary action, including dismissal when appropriate, against any
employee who violates any legal requirements or institutional policies, including anyone who fails to report violations
or retaliates against any individual for reporting in good faith a possible violation.
Questions regarding the Code:
This code is designed to remind you of the general legal requirements and institutional policies that you must adhere
to as an employee of Western Connecticut Health Network. It is not a substitute for existing and future policies of the
Health System.
If you have any questions regarding the Code, you may direct them to your supervisor or the Compliance Office at
203-739-7036.
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Nuvance Health Reason for Being and Values

Our
Reason
for
Being
We exist to...

Pursue Impossible
So we can improve the lives of every person in our community.

Our Values
Personal
Being top caliber starts with how we treat and respect people. So we
see each patient, listen, then speak and act with purpose and
compassion.

Therefore
we are
committed
to being…

Imaginative
Discovering what’s possible for our patients and our communities
means challenging the expected. So we seek better, never settle
and inspire curiosity.

Agile
Progress is only achieved through change. So we better serve our
patients by overcoming barriers, pivoting with efficiency and
staying open-minded.

Connected

Because
we strive to...

Achievements don’t happen in silos. So we share ideas,
communicate clearly, act with consistency and work
together as a unified team to care for those who need us.

Redefine Expected
Changing assumptions by challenging traditional
healthcare experiences.

Quick links:
Behavioral indicators

Values video

Brand book
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National Corporate Compliance & Ethics Week
Schedule of Activities

National Corporate Compliance & Ethics Week
Schedule of Activities

Activity Date

Activity Time

Lunch & Learn Topic

Meeting Details

12:00PM-1:00PM

Revenue Cycle Integrity &
Compliance

Click here to join the meeting Or call in (audio only)
+1 929-376-1727,,846608229# United States, New
York City Phone Conference ID: 846 608 229#;

Tuesday November 9, 2021

12:00PM-1:00PM

Internal Audit Functions: Audit
(Internal/External), Enterprise Risk
Management, and Internal
Controls

Click here to join the meeting Or call in (audio only)
+1 929-376-1727,,899995384# United States, New
York City Phone Conference ID: 899 995 384#;

Wednesday, November 10, 2021

12:00PM-1:00PM

HIPAA Compliance & IT Security
Awareness

Click here to join the meeting Or call in (audio only)
+1 929-376-1727,,849188077# United States, New
York City Phone Conference ID: 849 188 077#;

Thursday, November 11, 2021

12:00PM-1:00PM

Compliance Panel Discussion

Click here to join the meeting Or call in (audio only)
+1 929-376-1727,,38687601# United States, New
York City Phone Conference ID: 386 876 01#.

Monday, November 8, 2021

