
Contact PocketHealth Patient Experience team!
(Not the hospital front desk)

Have Questions?

1 855-381-8522 (toll-free)

help@pocket.health

How to Find Your Nuvance Health 
Medical Record Number (MRN) in the
Patient Portal

For Patients in New York (Including 
Sharon Hospital):

For Patients in Connecticut:

1 Login to your Nuvance Health Patient 
Portal by going to MyNuvanceHealth/
Blue or scanning the QR code below:

22 From the menu on the left side click 
HEALTH RECORD

3 Then select CLINICAL DOCUMENTS

5 Your MRN is located on the left side 
below the Nuvance Health logo on 
your report (see the image below for an 
example). 

4 Click on the name/title of any 
document/note that populates



6 Use your MRN to request access to 
your records through PocketHealth! 

1 Login to your Nuvance Health Patient 
Portal by going to MyNuvanceHealth/
Green or scanning the QR code below:

22 From the menu on the left side click 
HEALTH RECORD

3 Then select CLINICAL DOCUMENTS

5 Your MRN will be called your MR# and 
is located on top right corner of your 
report (see the image below for an 
example). 

4 Click on the name/title of any 
document/note that populates



6 Use your MRN to request access to 
your records through PocketHealth! 

https://wchn.consumeridp.us-1.healtheintent.com/saml2/sso/login?authenticationRequestId=647841f9-1eb1-487e-91ce-63ff97ff7f4d
https://wchn.consumeridp.us-1.healtheintent.com/saml2/sso/login?authenticationRequestId=647841f9-1eb1-487e-91ce-63ff97ff7f4d
https://healthquest.consumeridp.us-1.healtheintent.com/saml2/sso/login?authenticationRequestId=531126cc-3cba-4fa1-a244-c3733cb865ec
https://healthquest.consumeridp.us-1.healtheintent.com/saml2/sso/login?authenticationRequestId=531126cc-3cba-4fa1-a244-c3733cb865ec



