Connecting to Nuvance Health VPN

Target Audience: All Nuvance Employees

In order to standardize, all Nuvance Health Employees will use a singular link for connecting into the
Virtual Private Network via Google Chrome or Microsoft Edge. Full VPN option is only available to
Nuvance-issued devices. All others will get StoreFront access only.

Connecting to the VPN:

1. Click Nuvance Okta
If you don't have this icon, you can navigate to
https://nuvancehealth.okta.com in either
Chrome or Edge browsers.

2. Enter your Nuvance Email and Password

3. Click Sign In

You will be prompted to verify your credentials
through Okta’s Two-Factor Authentication

4. Click Citrix NetScaler

The first time that you connect, you may be
prompted to install the application that performs
the security scan

5. If prompted, click Download

6. Click nsepa_setup.exe to run the installer

7. Click Install

o Yisznce o

Connecting to Netscale

L B

Muvance

Okta

My Apps Sort ¥

Nuvance Health

READYSET Qlarity workhuman ﬂ Office 365 *

Employee Health ot Microsoft Office 365
Porta - NY TSM Clarty PPM erkfmen Office Portal

Microsoft Office 365
Teams

e

f cirrix
NetScaler

Microsoft Office 365

Vail Citrix Gateway

Citrix Gateway

Please read the Citrix Secure Access Endpoint
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Connecting to Nuvance Health VPN

Citrix NetScaler Gateway pop-up displays
indicating it will attempt to perform an Endpoint chp ol
Analysis scan

8. Click Always

Citrix Gateway displays Please select one of the following:

Network Access virtual App and Desktop Access

Connect with the Citrix Gateway Plug-in
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9. Select Network Access

You will now be connected to the VPN.

If you are using a non-Nuvance device, you Please select one of the following:
choose to skip the End Point Analysis check, your
device fails or if you do not have approved VPN
access, you cannot connect to the VPN. You will ()
be taken directly to your Citrix StoreFront. This N
will also happen if you click Virtual App and
Desktop Access.

Network Access Virtual App and Desktop Access
Connect with the Cirix Gateway Plug-in
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Connecting to Nuvance Health VPN

Disconnecting from the VPN:
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1. Navigate to the Taskbar % ) 197200

2. Click the up arrow to Show Hidden Icons

Windows System Tray displays

3. Click

JS) NetScaler Gateway X

cim!x NetScaler Gateway
NetScaler Gateway box opens

= status

Connec tion URL
cess.nuvancehealth.org Home page

Current Session
® Started at 01:39:39 PM Jul 15, 2022

Connection Duration: 0d00h13m17s
Internal network address : Not ble:
Bytes Sent: 2
4. Click Logoff oyt Recenet 171563
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